Citizenship through information and communication technology at key stage 3

About this leaflet


This leaflet provides a starting point for schools to discuss the links between citizenship and information and communication technology (ICT). 

Schools need to decide which opportunities to develop as explicit citizenship provision. This leaflet maps the areas where the two programmes of study are compatible. It also suggests some opportunities for teaching citizenship through ICT, referring where appropriate to relevant units in the ICT scheme of work. Unit 10 ‘Debating a global issue’ in the citizenship scheme of work illustrates this.
Promoting citizenship through ICT

ICT contributes to citizenship by enabling pupils to:

•
find, collate and combine information from different points of view;

•
use e-mail to communicate and collaborate with others, including those from different ethnic, religious and cultural backgrounds at a regional, national and international level;

•
use electronic communication to participate in discussion forums and the activities of voluntary and community groups;

•
publish information, including on the internet, for an authentic audience;

•
use models to investigate options and alternatives when problem-solving;

•
discuss the moral, ethical, environmental and social impact of ICT on society, including the impact on work and globalisation;

•
consider issues of legal and human rights raised by the electronic collection, storage and use of personal information by commercial organisations and governments;

•
understand that the collection, processing and presentation of data is not a neutral process and to consider the use and abuse of statistics.

 

	Citizenship programme 
of study
	ICT programme of study 

	Examples of opportunities for citizenship through ICT

[and relevant units in the ICT scheme of work]

	1 Knowledge and understanding about becoming informed citizens

	a
The legal and human rights and responsibilities underpinning society, basic aspects of the criminal justice system, and how both relate to young people
	
	

	b
The diversity of national, regional, religious and ethnic identities in the United Kingdom and the need for mutual respect and understanding
	
	Making electronic links with others to celebrate commonalities and diversity. Collaborative working using a template to organise and present a newspaper reflecting and celebrating religious and ethnic identities 
[Unit 3 Processing text and images]

	c
Central and local government, the public services they offer and how they are financed, and the opportunities to contribute
	
	Using public information systems, eg a weather station, to interrogate information and prepare a presentation package. Accessing and using information from websites such as the local authority’s or National Statistics (see www.standards.dfes.gov.uk/schemes).

	d
The key characteristics of parliamentary and other forms of government
	
	Designing and building an interactive web page describing the key characteristics of government
[Unit 9 Publishing on the web]

	e
The electoral system and the importance of voting
	
	Creating a multimedia presentation using text, sound and images to describe and explain the UK voting system 
[Unit 1 Using ICT]

	f
The work of community-based, national and international voluntary groups
	
	Working with ‘remote partners’ in schools in other countries to collect common, agreed data about the work of voluntary groups 
[Unit 14 Global communication: negotiating and transferring data]

	g
The importance of resolving conflict fairly
	
	

	h
The significance of the media in society
	
	Exploring the growing importance of the internet, e-mail and e-commerce

Using the internet to gather information on a topical issue from different sources and producing a newspaper or designing and publishing a web page that presents arguments and uses selected information 
[Unit 10 Information: reliability, validity and bias]

	i
The world as a global community, and the political, economic, environmental and social implications of this, and the role of the European Union, the Commonwealth and the United Nations
	
	Exploring the growing importance of the internet, e-mail and e-commerce

Using ICT to search several sources to find information about the role of the European Union, Commonwealth or United Nations and producing a presentation showing awareness of audience needs. Using video-conferencing, e-mail, etc to make appropriate electronic links within the global community 
[Unit 2 Information and presentation]

	2 Developing skills of enquiry and communication 

	a
Think about topical political, spiritual, moral, social and cultural issues, problems and events by analysing information and its sources, including ICT-based sources
	Finding things out
1
Pupils should be taught:

b
how to obtain information well matched to purpose by selecting appropriate sources, using and refining search methods and questioning the plausibility and value of the information found
	Developing enquiry skills to ask relevant questions, to pose and define problems, to plan what to do and ways of researching, to predict outcomes, anticipate consequences and improve ideas. Using information-processing skills to locate and collect relevant information, to sort, classify, sequence compare and contrast information, eg through using a variety of websites and CD ROMs to write a report on cultural information

Evaluating information, looking for helpful or biased views on a topic, eg the difference between the views of a government, industry and an environmental group

	b
Justify orally and in writing a personal opinion about such issues, problems or events
	Exchanging and sharing information
3
Pupils should be taught:

a
how to interpret information and to recognise and present it in a variety of forms that are fit for purpose
	Exchanging views via e-mail 

Expressing their views through developing presentations and preparing reports

	c
Contribute to group and exploratory class discussions, and take part in debates 
	
	

	3 Developing skills of participation and responsible action

	a
Use their imagination to consider other people’s experiences and be able to think about, express and explain views that are not their own
	Exchanging and sharing information
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Pupils should be taught:

b
to use a range of ICT tools efficiently to draft, bring together and refine information and create good-quality presentations in a form that is sensitive to the needs of particular audiences and suits the information content
	Working closely with partners from other areas and cultures to negotiate issues and produce hypotheses, agreeing the different responsibilities among themselves

	b
Negotiate, decide and take part responsibly in both school and community-based activities


	
	Contributing to a school newspaper or a website in order to participate and take action

	c
Reflect on the process of participating
	Exchanging and sharing information
3
Pupils should be taught:

c
how to use ICT, including e-mail, to share and exchange information effectively [for example, web publishing, video-conferencing]

Reviewing, modifying and evaluating work as it progresses
4
Pupils should be taught to:

a
reflect critically on their own and others’ uses of ICT to help them develop and improve their ideas and the quality of their work
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